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Labour Market Information 

All employment counsellors, work 
coaches and job seekers will find the 
most current labour market 
information in this section.  

 READ MORE on Page 4 

knowledge of labour market 
information, job search strategies 
and training on career options. 

In addition, we strive for a sound 
background and knowledge of the 
local socio-cultural and socio-
economic profiles of the region. 
 
With the help of our DES Marketing 
Committee, we are able to give an 
update on our efforts so far this year.  
 
We thank you for taking the time to 
read our Newsletter. 
 

Joffre Theriault 
President / CEO 

 

 

 

 

   

  FEBRUARY 2015 

 

It is with great pleasure that 
Atlantic Human Services Inc. 
introduces our DES 
Quarterly Newsletter.  

The purpose of the 
newsletter is to provide the Departments 
with a quick update on the latest services 
offered by AHS. 

Atlantic Human Services Inc. has been 
providing extensive employability 
programs for over 18 years.  

Our employment division, Diversified 
Employment Solutions, attributes each 
project’s success to appropriate  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 

 

 

 

 

Introduction: What’s New in this Quarter 

 Quarterly 
Newsletter 

 
Diversified 

Employment 

Solutions 

Success Stories 

Information on new programs, 
employment counsellor’s experience, 
client testimonials and much more.  

READ MORE on Page 2 
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Completed Program: An 
Employment Counsellor’s 
Perspective 
 

From April 2012 to 
November 2014, Atlantic 
Human Services Inc. had 
the privilege of offering 
employment counselling 
services to the employees 

of a large manufacturing company that 
was closing its doors.   

As a large portion of the clients had been 
working at the plant for 20, 30 or even 40 
years, conducting a job search was very 
intimidating for many of them.   

The services available included individual 
employment counselling sessions, group 
workshops, career fairs and a job leads 
board. We assisted clients in areas such as 
resume writing, job search techniques, 
interview skills, career choice and 
transferable skills.  

In total, I was able to help 292 clients and 
prepared 279 resumes.  It was very 

inspiring and encouraging to see clients 
slowly gain confidence in their abilities to 
secure employment. 

A few clients’ stories stand out as I reflect 
on my experience. One particular client 
had been working in the 
labour/manufacturing industry since 1978.  
Her career goal was to secure 
employment in a hotel as a Front Desk 
Clerk. She was skeptical based on the fact 
that she was not bilingual, but decided to 
pursue her dream job with our guidance. 
She decided to apply for a Front Desk 
Clerk position that was advertised on the 
Job Bank. She got an interview and ended 
up doing so well that they hired her even 
though she had very little experience and 
was not bilingual. She called me right 
away to share the good news and thank 
me for the help I had given her in finding 
her dream job.   

Another client possessing educational 
barriers was also new to the job seeking 
process. We spent a lot of time together 
working on his interview skills and 
confidence level. I assisted him in filling 

out an online job application for a shelf-
stocker position within a large retailer in 
Moncton.  He ended up getting the job and 
came to see me in person with his wife to 
share the good news.  

In conclusion, Atlantic Human Services Inc. 
was very grateful for the opportunity to 
offer employment counseling to this 
clientele for the past 2 ½ years and feels 
confident in their ability to provide 
assistance for similar projects in the future.   

  

Francine Bourgeois 
Employment Counsellor 
 

  

 
 

New Program: Career Information 
Centre 

DES was honored to announce in 2014 a new 
addition to its programs, the Career Information 
Centres in Moncton, Richibucto, Sackville and 
Shediac. 

Since the acquisition, we maintained the quality of 
services throughout. Following the transition, there 
was an increase in the number of referrals from 
Post-Secondary Education, Training and Labour. 

In addition, we decreased the wait period from 3 
weeks to 5 days for résumé writing and added new 
technical resources to all staff to protect their work 
and client information. 

We are quite pleased with the initiatives and 
progress thus far and look forward to more 
improvements.  

Céline Robichaud 
Program Manager / Résumé Writer 
 

Success Stories 
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Client Testimonial 
 

“Having lost my employment after 29 years of service 
(company declared bankruptcy) and starting a job 

search at my advanced age, I knew that this was not 
going to be easy. 

 
The staff at Atlantic Human Services Inc. were very 

helpful, kind, caring, knowledgeable and understanding 
with everyone’s situation. 

Looking for employment is not the easiest task when 
you have not looked for work in almost 30 years; it is a 

different ballgame altogether in these days. 
 

In my circumstances, they helped me regain my self-
esteem and confidence.  The team at AHS helped me 

recognize my strenghts, prepared me for job interviews, 
gave me the tools to search for employment and gave 

the support and guidance I needed throughout the 
program.  

 
 I will be forever grateful that I had the opportunity to 

participate in this program.” 

 
Ida LeBlanc-Léger 

Former Client 

 

  

National Career Week 

The Career Information Centre led activities organized for the 
National Career Week in November 2014.  Three different workshops 
related to job search strategies were created and offered in Dieppe, 
Sackville, Shediac and Richibucto, in both languages. 

The grand total of participants, which included AHS employees, 
Career Counsellors and clients of PETL, Transition to Work and 
Workplace Essential Skills (WES) was 68.  

In addition, as a Certified Résumé Strategist and Human Resources 
Professional, I was able to offer an interactive workshop on résumé 
writing to a group of 17 young participants of the Canada World 
Youth Program.  

Céline Robichaud 
Program Manager / Résumé Writer 
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   New Brunswick Labour Market 

According to industry associations in 
New Brunswick, many workers have left 
the province in recent years due to a 
general slowdown in construction, 
resulting in staffing difficulties when 
projects do arise. The associations are 
hoping for increased investments in 
infrastructure spending from the new 
provincial government, which would 
encourage workers to return. 
 

Supplement King will open the largest 
health nutrition and supplement store in 
Atlantic Canada in November at the 
Mapleton Centre in Moncton. A number 
of other stores have also recently been 
announced for the Centre, including 
mattress retailer Sleep Country Canada 
and women's boutique Mode Le Grenier. 
 
McDonald's will open a new restaurant 
in November at 413 Coverdale Road in 
Riverview, and close its old location on 
the same street. The new restaurant will 
be larger and have more staff. 
 
Construction is continuing on two large 
stores, Princess Auto and Cabela Canada. 
These stores will open in the spring of 2015 
in the Mapleton Crossing retail 
development in Moncton.  
 
 
 
 
 
 
 

It is estimated that hundreds of jobs may 
be created with the openings. The Princess 
Auto store will replace a current, smaller 
location in the city. 
 

Mai Asian Restaurant, which currently 
employs 15 workers in Moncton, will 
open a second location in Dieppe in the 
spring of 2015. 
 

According to the New Brunswick 
Roofing Contractors Association and 
some business owners, it is very difficult 
to find roofers in the province, and many 
positions go unfilled.  

 

 
 
The Construction Association of New 
Brunswick adds that the outmigration of 
workers has affected many trades, 
including roofers. 
 

 
 
 
 
 
 
 
 
 
 
 

Atlantic Windows will add 15 positions 
to its workforce of 200 in Port Elgin. The 
company manufactures doors and 
windows. 
 
Sequoia Natural and Organic Foods 
opened on Mountain Road in Moncton 
in December. It is the third location in 
the Moncton area for the health food 
business, which also provides  
the services of nutritionists, a 
naturopathic doctor, and an esthetician. 
 

Please visit www.jobbank.gc.ca for more 
information regarding the labour 
market. 

 

 

 

 

 

 

 

 
      

Funded by the Government of Canada and the Province of New Brunswick through the Canada-New Brunswick Labour Market Agreements/ Financé par le 
gouvernement du Canada et la province du Nouveau-Brunswick dans le cadre des Ententes Canada/Nouveau-Brunswick sur le marché du travail. 
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